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• In December 2010 RB Performance conducted a
service excellence questionnaire in order to try
and understand how our customers perceived
the Company and the service we provide.

• We concentrated on six areas - 

- communications, problem solving, knowledge,

- ease of contact, endorsements & rules of

- engagement.

• In addition to this we provided a free format
option for customers to add any comments they
felt were appropriate.

• We received a 100% response from the
customers that were surveyed.

• The overall message is clear - RB Performance
provides a high standard of service and our
customers like and value the service we provide.

Communication

Ability to problem solve

Service Excellence Questionnaire
December 2010

Excellent

Very Good

Good

No Comment

Excellent

Very Good

Good



Product Knowledge

Contactability

Recommend/Endorse to others

Require half-yearly meetings

Excellent

Very Good

Excellent

Very Good

Yes

No Comment

Yes

No



To find out more, please contact: RB Performance, Adlink House, 86 The Highway, Hawarden, Flintshire. CH5 3DJ 

Tel: +44 (0)1244 534885  sales@rbperformance.com  www.rbperformance.com

Sue Hilton
Senior Performance and Quality Officer
Revenues and Benefits Services
Wokingham Borough Council

Lisa Martindale
Operational Development Officer
Avarto UK (East Riding)
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